
KNOW WHAT 
YOU OWE:

Student Loan Exit Counseling



HELLO!
This presentation is delivered by 

A program designed to empower Duke students and alumni to make informed financial decisions by providing 

educational information and space for reflection as individuals navigate their own personal finance journeys, 

both in school and beyond graduation.



❑ Review the baseline terms & 
conditions for federal loans

❑ Introduce repayment options & 
strategies

❑ Discuss additional approaches & 
considerations for managing debt  

❑ Help you feel more empowered as 
you make financial decisions 
affecting your personal finances 

Remember…it’s YOUR MONEY. YOUR 
CHOICES. YOUR FUTURE. 

PRESENTATION 
OBJECTIVES



*DISCLAIMER*
Due to the passing of the One Big Beautiful Bill, significant 

changes to the Federal Loan Program, including repayment, 
will go into effect starting July 1, 2026. Information presented 

today includes these upcoming changes. Terms of 
repayment could be subject to change in the future. 

Borrowers should consult with their lender and loan servicer 
for most accurate and up-to-date information



FEDERAL LOAN 
OVERVIEW

Terms & Conditions for Federal Loans



Department of Education 
Loans you borrow based on FAFSA information

Direct Subsidized Graduate PLUS Parent PLUSDirect Unsubsidized



INTEREST 
RATES

❑ Rates are fixed for all loans 
❑ While fixed, rates are not the 

same:
❑ UG vs GP 
❑ Unsub vs PLUS
❑ Rates are unique to the 

academic year you receive 
the loan!

❑ 25-26 Rates
❑ Sub & Unsub (UG): 6.39%
❑ Unsub (GP): 7.94%
❑ PLUS (GP): 8.94%

❑ Repayment Recommendation: 
Review the rates of all loans in 
your borrowing history! 



❑ Student loans start w/in-school 
status

❑ Dropping below half-time 
triggers repayment

❑ Repayment generally starts with a 
6-month transitional period to 
prepare for mandatory payments

❑ Sub & Unsub: Grace Period

❑ PLUS: Post-Enrollment 
Deferment

❑ NOTE: Applying too soon for a 
repayment plan will likely cause 
any Sub. & Unsub. Loans to show as 
ineligible due to the grace period

REPAYMENT 
DATES & 

DEADLINES



DATES & 
DEADLINES 

CONT.

❑ While uncommon, there are 
instances where a borrower 
WILL NOT receive a grace period 
❑ If a borrower has previously 

used their grace period, not 
guaranteed an additional 
grace period

❑ LOA & gaps between 
programs

❑ Repayment Recommendation: 
Review all dates and connect 
with your lender/servicer as 
needed to confirm your 
repayment start date



❑ On July 4th, 2025 legislation known as 
the “One Big Beautiful Bill” was 
enacted creating two types of 
borrowers

❑ Legacy/Historical Borrowers: 
No new loans, including Federal 
Direct Consolidation, on or after 
July 1, 2026

❑ New Borrowers: Take out new 
loans, including Federal Direct 
Consolidation, on or after July 1, 
2026

❑ All borrowers will have some choice: 

❑ Time-Based 

❑ Income Driven

REPAYMENT 
PLANS & 
OPTIONS



FOR BORROWERS WITH 
ADDITIONAL LOANS 

OUTSIDE OF FEDERAL 
PROGRAM



Review Repayment Terms & Conditions

✓ Check credit report for all outstanding loans/lines of credit

State, Private, & School-Based (Includes Federal Perkins!)

✓ Review your rates

Fixed vs Variable

✓ Confirm your repayment start dates

6-month grace period is norm; some lenders may offer longer

✓ Know your repayment terms

5, 10, 15, or 20 years; May not be able to change after the fact!



Resource Spotlight: 

DukeHub > Financials > My Loans



WHEN IN DOUBT…. 

REVIEW YOUR 
MASTER PROMISSORY NOTE 

& 
SPEAK WITH YOUR LENDER!



QUESTIONS ABOUT 
FEDERAL LOANS?



PREPARING FOR 
REPAYMENT

Understanding payment 
options 



KNOWING YOUR PAYMENT 

Principal Balance 
+

Interest

Is it always this straight forward?



For our example: 
$50,000 at 5.5%

Daily Interest Accrual- $8.00

Interest after 30 days- $230

Interest after 1 year- $2,750

Interest after 2 years- $ 5,500

Interest after 2.5 years- $6,875

*Note: This interest has not been CAPITALIZED 

INTEREST 
IN 

ACTION
Capitalized Balance: $56,875

Principal- $50,00
Interest- $6,875

*Beginning July 2023, interest will no longer capitalize on 
Federal Direct Loans unless it is required by statute.



❑ Two websites will be used: 

❑ Loan Servicer Website

❑ Third-party agency that 
serves as primary point of 
contact during repayment 
(making payments, seeking 
assistance, etc.)

❑ Includes Aidvantage, CRI, 
EdFinancial, MOHELA, & 
Nelnet

❑ Federal Student Aid

❑ Houses applications needed in 
repayment (Income Driven 
Plans, PSLF, etc.)

❑ Resource library for planning 
& debt management 

REPAYMENT 
PLATFORMS



FINDING YOUR SERVICER: Studentaid.gov



Once logged in, go to the Dashboard



Navigate to your servicer portal and log in



REPAYMENT 
PLANS

❑ Plans for Legacy Borrowers
❑ Historical Time-Based 

❑ Standard, Graduated, 
Extended-Fixed, 
Extended-Graduated

❑ Historical Income-Driven
❑ Income-Based (Old & 

New), Pay As You Earn 
(07/28), Income 
Contingent (07/28)

❑ New Income-Driven 
❑ Repayment 

Assistance Plan

❑ Plans for New Borrowers

❑ New Standard 

❑ RAP



Historical Time Based
 

PLAN 
ELIGIBLE 

LOAN TYPES 
ELIGIBILITY 

REQUIREMENT 
MONTHLY PAYMENT 

DETERMINED BY 
REPAYMENT 
TIMEFRAME 

NOTABLE ITEMS 

STANDARD 
DIRECT AND 
FFEL LOAN 

N/A 

TOTAL DEBT, INTEREST RATE, & 
LENGTH OF REPAYMENT 
 
EQUAL PAYMENTS 
THROUGHOUT TERM 

UP TO 10 
YEARS 

THIS IS THE 
DEFAULT PLAN  
 
HIGHEST TIME 
BASED PAYMENT 
AMOUNT, BUT 
WILL RESULT IN 
LESS INTEREST 
OVER TIME 

GRADUATED 
DIRECT AND 
FFEL LOAN 

N/A 

TOTAL DEBT, INTEREST RATE, & 
LENGTH OF REPAYMENT 
 
PAYMENTS BEGIN LOWER (~60% 
OF STANDARD AMOUNT) AND 
INCREASE EVERY TWO YEARS 
THROUGHOUT  

UP TO 10 
YEARS 

INITIAL 
PAYMENTS WILL 
NEVER BE LESS 
THAN AMOUNT 
OF INTEREST 
ACCRUES AND 
SUBSEQUENT 
INCREASES WILL 
NEVER BE MORE 
THAN 3X 
GREATER THAN 
PRIOR PAYMENT 

EXTENDED 
(FIXED & 

GRADUATED) 

DIRECT AND 
FFEL LOAN 

BORROWERS 
MUST HAVE A 
MINIMUM OF 

$30,000 IN 
DIRECT/FFEL 

LOANS 

TOTAL DEBT, INTEREST RATE, & 
LENGTH OF REPAYMENT 
 
TWO OPTIONS: FIXED, EQUAL 
PAYMENTS  
 
LOWER PAYMENTS TO BEGIN 
WITH (~50%) AND INCREASE 
EVERY TWO YEARS 

UP TO 25 
YEARS 

LONGER 
REPAYMENT 
TERM WILL 
RESULT IN 
GREATER 
INTEREST PAID 



“New Standard”

Loan Balance Repayment Term

Under $25,000 10 years

$25,000-$49,999 15 years

$50,000-$99,999 20 years

$100,000 or more 25 years



Historical Income Driven
Repayment Plan 

PAYE 
(Sunsetting 07/28) 

IBR 
*Only plan enacted by 

Congress 

ICR 
(Sunsetting 07/28) 

Eligibility 

Direct Loans; No 
outstanding balance 
as of Oct. 1 2007 & 
received loans after 

Oct. 1 2011 

Direct & FFEL Loans 

Direct Loans; 
Only IDR Plan 

currently available for 
Parent PLUS 
borrowers 

Protected Income 150% 150% 100% 

Payment Amount 10% 
Borrowers > 07/14: 10% 
Borrowers < 07/14: 15% 

20% 

Cap @ Standard Yes Yes No 

Include Spouse’s 
Income & Debt 

Only When File 
Jointly 

Only When File Jointly Only When File Jointly 

Negative 
Amortization 

Assistance w/Sub 
Loans Only (3 yr) 

Assistance w/Sub Loans Only 
(3 yr) 

Assistance w/Sub 
Loans Only (3 yr) 

# of years until 
Forgiveness  

(treated as taxable) 
20 yr. 

Borrowers > 07/14: 20 yr. 
Borrowers < 07/14: 25 yr. 

25 yr. 

 

Increase 
in the 

principal 
balance of 

a loan 
caused by 
a failure 
to cover 

the 
interest 
due on 

that loan

Core Formula: AGI – Protected Income (% of FPL) = Discretionary Income



New Income Driven- RAP Plan
Repayment Assistance Plan goes into effect July 1, 2026

Adjusted Gross Income % of AGI

Under $10,000 $10 per month

$10,000 to $19,999 1%

$20,000 to $29,999 2%

$30,000 to $39,999 3%

$40,000 to $49,999 4%

$50,000 to $59,999 5%

$60,000 to $69,999 6%

$70,000 to $79,999 7%

$80,000 to $89,999 8%

$90,000 to $99,999 9%

$100,000 or more 10%

▪ Payments are based on AGI
▪ Benefits available to reduce 

payments/balance: 
▪ $50 per dependent claimed 

on tax filing
▪ Interest subsidy waives 

unpaid interest when 
payment does not cover full 
amount due 

▪ $50 reduction in principal
when payment does not 
reduce principal

▪ No cap on payments
▪ Balance is forgiven after 30 

years in repayment 
▪ Parent PLUS not eligible



COMPARING PAYMENTS
Loan Information-$27,000 @ 5.5%; Salary- $42,000

Repayment 

Plan
Standard Graduated IBR RAP*

First Payment $293 $167 $162 $140

Last Payment $293 $500 $288 $327

Total Paid $35,163 $37,307 $42,965 $38,260

Payoff Date 10 years 10 years ~ 16 years ~15 years



COMPARING PAYMENTS
Loan Information-$57,500 @ 6%; Salary- $70,000

Repayment 

Plan
Standard Graduated Ext. Fixed Ext. Grad.

New IBR/ 

PAYE
RAP*

First 

Payment
$638 $365 $370 $288 $388 $408

Last 

Payment
$638 $1,095 $370 $559 $635 $749

Total Paid $76,604 $81,719 $111,142 $120,930 $91,617 $83,016

Payoff Date 10 years 10 years 25 years 25 years ~15 years ~12 years



COMPARING PAYMENTS
Loan Information-$85,000 @ 8%; Salary- $80,000

STANDARD GRADUATED EXT. FIXED EXT. GRAD
New IBR/ 

PAYE
RAP*

MONTHLY 

PAYMENT
$1,031 $603-$1,808 $656 $567-$878 $471-$869 $533

TOTAL TO BE 

PAID
$123,754 $134,908 $196,813 $211,536 $156,424 $1,070

PAY OFF DATE 10 years 10 years 25 years 25 years 20 years ~15 years

FORGIVENESS 

AMOUNT*
$0 $0 $0 $0 $57,905 $159,265



COMPARING PAYMENTS
Loan Information-$200,000 @ 9%; Salary- $125,000

Standard Graduated
Ext. 

Fixed

Ext. 

Graduated

New IBR/ 

PAYE
RAP*

Monthly 

Payment
$2,534

$1,500-

$4,336
$1,678

$1,500-

$2,146

$846-

$1,527

$1,042-

$2,383

Total to 

be Paid
$304,022 $331,370 $503,518 $537,530 $282,659 $545,875

Pay-off Date 10 years 10 years 25 years 25 years 20 years ~28 years

Forgiveness 

Amount*
$0 $0 $0 $0 $282,659 $0



PICKING YOUR PLAN 
Loan Simulator: studentaid.gov



FORECASTING 
REPAYMENT FOR OTHER 

TYPES OF LOANS



USE A LOAN CALCULATOR
Recommended Resource: Investopedia Loan Calculator



MAKING YOUR PAYMENTS



❑ Deferment 

❑ Forbearance 

❑ Consolidation 

❑ Refinancing  

❑ Forgiveness 

❑ Default

OTHER CONSIDERATIONS FOR YOUR SERVICER



❑ Payments on your loan are 
postponed
❑ Interest is covered in a deferment 

for subsidized loans only 

❑ Eligibility: 
✓ At least half-time enrollment 
✓ Approved  graduate fellowship 
✓ Unemployment*
✓ Economic hardship*

o Accounts for whole financial 
situation 

o 3 year max. 
✓ PeaceCorps
✓ Military Service/ Post-Active 

Duty Student

DEFERMENT
In-School: All Loans

Post-Graduation: Direct Loans

*Sunsets for loans made on/after 

07/01/2027



❑ Partial or total postponement of 
payment
o Interest always accrues
o Up to 12 months at a time*

❑ Two types: 
✓ General/Discretionary 

o Granted by servicer for: 
o Financial difficulties, 

medical expenses, etc.
✓ Mandatory  

o Granted by Dept. of Ed
o Residency programs, 

medical/dental internship, 
student loan burden, 
National Guard duty

FORBEARANCE
Eligible for Most Loans

*Limits to 9 months in a two-year period for 

loans made on or after 07/01/2027



❑ Combine multiple federal loans 
into one  

❑ Is consolidation right for me?
✓ More flexibility

o Can extend repayment & 
decrease payment

✓ Simplify payment process

X May lose underlying loan benefits
X No option to pay down more 

expensive loans first
X May see a slight increase in rates

❑ PROCEED WITH CAUTION!
X Consolidation on or after 

07/01/26 triggers loss of    
Legacy Status!

DIRECT LOAN 
CONSOLIDATION

Eligible for Federal Loans



❑ Goal: Pay-off loan at a lower 
interest rate

❑ Borrower receives more 
competitive terms through new 
lender
❑ Use new loan to pay off prior 

loan
❑ Lower monthly payments & 

decrease total interest paid

❑ DO YOUR HOMEWORK FIRST! 
❑ You will lose eligibility for 

federal loan repayment plans 
& benefits

❑ Review “big picture” value

REFINANCING
Eligible for All Loans



❑ Two types of loan forgiveness: 
❑ Non-taxable 
❑ Taxable

❑ VERY specific parameters for 
eligibility:  
✓ Total and permanent disability
✓ Death  
✓ Bankruptcy (in rare cases)
✓ # of years paying based on 

income driven repayment plan
✓ Qualifying public service or 

teacher education 

LOAN 
FORGIVENESS

Eligible for Select Loans



PUBLIC SERVICE LOAN FORGIVENESS

✓ Full-time employment by a government agency or a 
qualifying non-profit organization [501(c) (3)]

✓ 120 on-time payments towards your student loans 

DOES NOT have to be consecutive

✓ Make each payment under a qualifying payment plan

Only works with Income-Driven repayment plans

✓ Submit forms annually to your servicer

1:1 match= Employer-certified dates & IDR payments 



Value of PSLF

Borrower Info: 

Loans- $40,000 

@ 8%

Salary-

$60,000

Borrower Info: 

Loans-$120,000 

@ 8%

Salary- $60,000



PSLF Help Tool 
studentaid.gov



STATUS UPDATE
Legislative matters impacting PSLF



PROGRAM CHANGES TO PSLF
❑ In conjunction with an Executive Order administered March 

2025, efforts made to redefine qualifying employers to 
exclude those that engage in “substantial illegal activity” 

❑ Full text of the proposed changes & examples of “illegal 
activity” can be found at the following link: 

https://www.federalregister.gov/documents

❑ New rules were issued Nov. 1st & lawsuit filed Nov. 3rd

Likely to seek preliminary injunction & block changes 
from going into effect 07/01/26



Other assistance 
programs are out there! 

Employers, State-
sponsored, HRSA, etc.



❑ After the first day of non-payment, 
loan account is delinquent 

❑ At 90 days, negative credit 
reporting begins

❑ Failure to make a payment for 270 
days, loan account is default

❑ Consequences
❑ Lose repayment, forbearance, 

deferment options
❑ Lose additional federal student 

loan eligibility 
❑ Entire loan balance becomes due
❑ Turned over to collections
❑ Wage garnishment
❑ Withholding of tax refunds 

DELINQUENCY 
& DEFAULT
Information Displayed: 

Federal Loans Only



WHAT IF I DEFAULT?



You Can Resolve A Default!

✓ Make nine, consecutive on-time payments

✓ Stops negative credit reporting & provides 
some credit clean-up

✓ Beginning 07/01/27, borrowers receive 
TWO lifetime opportunities for rehabilitation

Loan Rehabilitation



Be Sure To Apply!



QUESTIONS ABOUT THE 
REPAYMENT PROCESS?



DEALING WITH DEBT
Tips for managing your money



If possible, 
consider 

prepayments  
or paying 
above the 
minimum.

TIP #1



TIP #2

Pay down 
the “more 
expensive 
loan” first



Activate 
auto-pay for 

a .25% 
discount

TIP #3



TIP #7

Start 
budgeting 

for your loan 
payment

TIP #4



RESOURCE SNAPSHOT: 

CashCourse Budget Wizard 



Interest paid on 
student loans is 
tax deductible

TIP #5



Check with your servicer: 

1098-E Form

*2025 tax year < $100k(s);$200k(j)

**Will only generate form if you 
paid min. $600



TIP #6
Monitor

your credit



RESOURCE SNAPSHOT: 

AnnualCreditReport.com



Keep in 
contact with 

your 
servicer and 
ask for help  

TIP #7



TIP #8
Beware of 

scams



BEFORE YOU GO
Final considerations for 

Exit Counseling 



Questions on Federal Loans? Visit studentaid.gov



RIGHTS & 
RESPONSIBILITIES



✓ Federal Student Aid Ombudsperson 

http//studentaid.gov

877-577-2575 (toll-free)

✓ Consumer Financial Protection 
www.consumerfinance.gov

855-411-CFPB (2372) 

RESOLVING 
DISPUTES



✓ Answer more detailed questions 
about your student loans  

✓ Assist in creating budgets 

✓ Discuss your financial aspirations

✓ Create SMART goals to meet your 
life plans

✓ Identify spending motivators 

✓ Gain an additional support 
network

COME SEE US!



RESOURCE SNAPSHOT: 

Personal Finance @ Duke



REMEMBER…
✓ Know what you owe 

How much have you borrowed and who did you 
borrow it from

✓ Prioritize your payments 
Pay down the principal and limit interest 
accumulation…don’t forget to budget 

✓ Keep in contact with your servicer 
Update your address, phone number, email etc. 

✓ Stay patient and don’t get discouraged…



YOU GOT THIS!





E: personalfinance@duke.edu 
T: 919-660-3630  
W: personalfinance.duke.edu
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