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PRESENTATION
OBJECTIVES

(] Review the different types of
student loans

[ Introduce important considerations
before repayment begins

[ Discuss ways to manage student
loan debt

[ Help you feel more empowered as
you make financial decisions
affecting your personal finances

Remember...it’s YOUR MONEY. YOUR
CHOICES. YOUR FUTURE.




REVIEWING YOU

Keeping track of your loans and '
organized before repam




TYPES OF LOANS

FEDERAL

STATE PRIVATE

SCHOOL

./(‘7.

(T




LENDERS

The entity you borrow from

Dept. of Ed NC State Educational Bank
Asst. Authority

P

@



Dept ° Of [ Several types of Federal Loans:

(] Direct Subsidized

Ed ucation O Direct Unsubsidized

(J Graduate PLUS

F E D E R A L What about Parent PLUS Loans?
DIREC T M Things to note:
(] Fixed i t
LOANS 01 6 month grace period

O Flexible repayment plans

Personal Finance: . Duke



(d A loan borrowed based on state
of residency and/or institutional
location

 Varies by state

1 Things to note w/NC*:
J Fixed interest rates

d 10 yr. repayment term
d 6 month grace period

(J Have you borrowed the NC
Forgivable Loan?

d Review employment criteria

STATE AGENCY
NC STATE
ASSIST

Personal Fanancé (I Duke




PRIVATE

BANKS

rsonal Fiance  Duke

[ A loan borrowed from a bank or
similar financial corporation

 Things to note:
 Many different types of
lenders
(d Review your loan terms to
determine:
1 Fixed or variable
interest rate
O Grace periods
(J Repayment plan options




 Loans originated by your
institution or school

1 Includes Perkins Loans

O Things to note:

 Separate from federal loans
 Fixed interest rate
O 6 month grace period
O 9 months Perkins
O 10 yr. repayment term

O Call our office if you need
additional assistance managing
repayment

Personal Fz'mmc@)uke



WHEN IN DOUBT.....

REVIEW YOUR
MASTER PROMISSORY NOTE
&

SPEAK WITH YOUR LENDER!



QUESTIONS ABOUT LOAN
TYPES & LENDERS?

(®
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PREPARING FOR
REPAYMENT

’Un-derstanding payment
options

}.
.



KNOWING YOUR PAYMENT

Principal Balance
+

Interest

Is it always this straight forward?

Personal Finance . Duke




For our example:

$50,000 at 5.5%

Daily Interest Accrual- $8.00
Interest after 30 days- $230
Interest after 1 year- $2,750

Interest after 2 years- $ 5,500

Interest after 2.5 years- $6,875

*Note: This interest has not been CAPITALIZED

Capitalized Balance: $56,875
Principal- $50,00
Interest- $6,875

*Beginning July 2023, interest will no longer be capitalized
for Federal Direct Loans unless it is required by statute.




SERVICER

The entity that will collect your payments on behalf of your lender

Sallie Mae,
American Education

Services, Nelnet

Nelnet, Edfinancial,
Aidvantage, MOHELA

College Foundation

ECSI
Inc.




HOW DO | FIND MY SERVICER?

Studentaid.gov

Login to your account
via the Lender
Website

cfnc.org/myloans/login

Personal Bonanch
ersonal Imance

Duke

heartland.ecsi.net




FEDERAL
DIRECT LOANS
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You Are America’s
Smartest Investment

The US. Department of Education's office of Federal Student
Ald (FSA) prov hillion in financial ald to
belp pay for colleg p each year.

Considering School In School

I'm thinking about going to I i the process of earning &
culisge or @ carser schood degree or cortficate

Parent In Repayment

Lwant fo help my child pay for
collape

FINDING YOUR LOAN INFORMATION:
Studentaid.gov




Federal Student Aid

VIEW DETALS >
UPCOMING PAYMENTS

® $12938

SERVICER DUE DATE

Las ® $75 DEPT OF 8/13/22
$13.013 torest ED/FEDLOAN
SERVICING(PHE

AA)

Estimate monthly
MYLHESIS payments and compare
loan repayment plans

I'M PREPARING FOR SCHOOL
LOAN SIMULATOR >

FINDING YOUR LOAN INFORMATION:
“My Aid”-studentaid.




a i d Va n ta ge Getting started v In repayment v Financial aid offices FAQ Contact us "‘ Alerts

® Official Servicer of Federal Student Asd What this means to you v

0 Official Servicer of
Federal StudentAid

Cuistoer Lagin Welcome to Aidvantage!

User ID Aidvantage is here to help you better understand and manage
repayment of your federal student loans. Log in to explore

Password

repayment options, manage your payments, and get answers to
Remember My User ID your student loan questions.

Learn about Aidvantage
Register

Forgot User ID Forgot Password

SERVICER SNAPSHOT:
Personal Financé (| Duke Aidvantage Servicing




REPAYMENT PLANS

For Federal Student Loans

What are my options?

Which one do | pick?



ELIGIBLE

PLAN LOAN TYPES

DIRECT AND
FFEL LOAN

STANDARD

DIRECT AND

GRADUATED FEEL LOAN

EXTENDED
(FIXED &
GRADUATED)

DIRECT AND

FFEL LOAN

Perso

Time Based

ELIGIBILITY
REQUIREMENT

N/A

BORROWERS
MUST HAVE A
MINIMUM OF
$30,000 IN
DIRECT/FFEL
LOANS

MONTHLY PAYMENT

DETERMINED BY TIMEFRAME

TOTAL DEBT, INTEREST RATE, &

LENGTH OF REPAYMENT UP TO 10

EQUAL PAYMENTS YEARS

THROUGHOUT TERM

TOTAL DEBT, INTEREST RATE, &
LENGTH OF REPAYMENT

UP TO 10

~ o,
PAYMENTS BEGIN LOWER (~60% YEARS

OF STANDARD AMOUNT) AND
INCREASE EVERY TWO YEARS
THROUGHOUT

TOTAL DEBT, INTEREST RATE, &
LENGTH OF REPAYMENT

TWO OPTIONS: FIXED, EQUAL
PAYMENTS

LOWER PAYMENTS TO BEGIN
WITH (~50%) AND INCREASE
EVERY TWO YEARS

REPAYMENT

NOTABLE ITEMS

THIS IS THE
DEFAULT PLAN

HIGHEST TIME
BASED PAYMENT
AMOUNT, BUT
WILL RESULT IN
LESS INTEREST
OVER TIME
INITIAL
PAYMENTS WILL
NEVER BE LESS
THAN AMOUNT
OF INTEREST
ACCRUES AND
SUBSEQUENT
INCREASES WILL
NEVER BE MORE
THAN 3X
GREATER THAN
PRIOR PAYMENT

LONGER
REPAYMENT
TERM WILL
RESULT IN
GREATER
INTEREST PAID




Income Driven- Historical Plans

Core Formula: AGI — Protected Income = Discretionary Income

Increase
in the
principal
balance of
a loan
caused by

a failure
to cover
the
interest
due on
that loan

Direct Loans;
Demonstrate

IBR

*Only plan enacted by
Congress

Direct Loans;

artial financial Direct & FFEL Loans; Only IDR Plan
Eligibility phardshi No Demonstrate partial available to
# financial hardship, Parent PLUS
loans prior to borrowers
2011
Payment o Borrowers > 07/14: 10% o
Amount L Borrowers < 07/14: 15% At
Cap @ Standard Yes Yes No
Include Spouse’s Only When File . . Only When
Income & Debt Jointly L F R File Jointly
egative Assistance w/Sub Assistance w/Sub Loans Assistance
Amortization )oans Only (3 yr) Only (3 yr) Sl Loans
A LARR yisy Only (3 yr)
i > : .
# of years until 20 yr. Borrowers >07/14: 20 yr 25 yr.

Forgiveness

Borrowers < 07/14: 25 yr.




Income Driven- SAVE

Strong possibility that plan will be phased out in its entirety

SAVE

Eligibility Direct Loans (Excludes Parent PLUS Loan)

UG- 5% of discretionary income
GP- 10% of discretionary income
Payment Amount *Weighted % if you have loans from both levels
**Based off of Discretionary Income *
(AGI minus 225% of FPL)

Cap @ Standard No

Include Spouse’s Income & Debt Only When Filing Jointly

Yes- No unpaid interest carries over for all types*

Negative Amortization
of loans

UG & Direct Consolidation Loan- 20 yr.
# of years until Forgiveness GP Loan- 25 yr.




COMPARING PAYMENTS

Loan Information-$27,000 @ 5%; Salary- $60,000

inancl QL




COMPARING PAYMENTS

Loan Information-$85,000 @ 6.8%; Salary- $80,000

$976 $563-51,688 $587 $478-5842 $393-51,256 $484-5976  $484-5976 $873

$117,121  $125,960 $176,182 $190,887 $166,936 $153,624 $153,624  $125,651

06/2034 06/2034 06/2049 06/2049 11/2042 02/2041 02/2041 06/2036

S0 S0 S0 S0 SO SO SO S0




COMPARING PAYMENTS

Loan Information-$200,000 @ 6.8%; Salary- $125,000

Monthly

1,328-
Payment $2,302 $

$3,983

Total to be
Paid $276,193 $297,199

Pay-off g

Date 2034 June 2034

Forgiveness
$0 $0

$1,133- $768- $859- $859- $1,840-
$1,983 $2,729 $2,302 $2,302 $2,822

$1,388
$416,443 $451,076 $441,847  $357,540 $357,540 $285,306

June Mar.

2049 June 2049 2048 June 2044  June 2044  Aug. 2044

$0 $0 $0 $88,518 $88,518 $0



PICKING YOUR PLAN

Loan Simulator: studentaid.gov

Your Information

Income $ 85000
Loan Debt  $ 120000

InterestRate 6.8 %

Family Size

| 1

State of Residence

Total Paid Monthly Payment

$261117

$248728

$165347

Duke

Standard Repayment Plan Extended Fixed Repayment Saving on a Valuable
© frcommended Plan Education (SAVE) Plan—
Formerly the REPAYE
Plan




STATUS UPDATE

As of Mar. 3, the application for Income
Driven Repayment Plans is currently
unavailable for an estimated 3 months. It is
unclear if the historical options previously
available to borrowers will be reinstated.
Refer to your servicer for updates as needed.

(®
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Sp Inor Register

Heartland Download Forms Help Center
ECSI

Sign In or Register

Sign in or create a profile to view all of your
Heartland ECSI accounts together.

Sign In Register

TO AN EXISTING PROFILE AND CREATE ANEW FROFILE

SERVICER SNAPSHOT:
Personal Emance (1 Duke Heartland ECSI




NC STATE
ASSIST LOAN &
NC FORGIVABLE LOAN

(®




th 7‘ Manage My Loans

College Foundation, Inc.

Manage My Loans

Quick and Easy Access to Your Loans

SERVICER SNAPSHOT:

Personal Fouaceé College Foundation Inc.



PRIVATE LENDERS

(®




My Loan Account

View, manage and pay down your

College Ave loan(s).

Manage My Loan

E @:.. Scan to download our
E loan repayment app
d

Personal Finance (1 Duke

” Manage Loans ¥  Trouble Paying Forms
Lo

MANAGE YOUR LOANS

Be smart and stay smart when it comes
to repaying your student loans.

EEEN  crevre anaccouns

SERVICER SNAPSHOT:
Check with your lender!!!




ASK ABOUT BENEFITS & REWARDS!

b &
AR

SoFi s

Citizens
One

® Auto debit reward
¢ Auto debit reward ®* Redeemable points toward
loan payments

A

Saliowze|

»

. ® Co-signer release
* Auto debit reward * Auto debit reward

(®




COMPARING PAYMENTS

Loan Information-$85, 736 @ 6.8%

10 YEARS 15 YEARS 20 YEARS

$987 $761 $654
$118,398 $136,992 $157,070

inancl QL




REFLECTING ON REPAYMENT

Loan Calculator: Investopedia

Calculate Your Monthly Payment

Your monthly payment for a loan will depend on the amount, term, and interest rate of the loan. Use the inputs below to get a sense of what your
monthly payment could end up being.

LOAN AMOUNT
MONTHLY PAYMENT

S 75,000
© :851.61
Total Interest Paid

LOAN TERM 1 §27,193.18

Loan Amount

Total Paid 575,000.00

10 Years v

$102,193

INTEREST RATE

o

6.5 %







OTHER CONSIDERATIONS FOR YOUR SERVICER

Persona

Deferment
Forbearance o
Consolidation
Refinancing
Forgiveness

Default

| Finc

mce | Duke




Q Payments on your loan are
postponed
(] Interest is covered in a deferment

for subsidized loans only
O Eligibility:

v At least half-time enrollment D E F E RM E N T
Approved graduate fellowship

gnemplc)yment _ In-School: All Loans
conomic hardship

o Accounts for whole financial Post-Graduation: Direct

situation
O 3 year max. Loans

PeaceCorps
Military Service/ Post-Active Duty

Student

Personal I ‘}}lzzm‘@



FORBEARANCE

Eligible for Most Loans

O Partial or total postponement of
payment
O Interest will accrue on ALL loans

O Two types:
v’ General/Discretionary
o Granted by servicer for:
o Financial difficulties,
medical expenses, etc.
v Mandatory
o Granted by Dept. of Ed
o Residency programs,
medical/dental internship,
student loan burden,
National Guard duty




1 Combine multiple federal loans

into one
o Ex. $750 Year 1 & $1,100 Year 2
= New Loan $1,850
O Single monthly payment

d Is consolidation right for me?
v More flexibility
O Can extend repayment &
decrease payment
Simplify payment process

v

X May lose underlying loan benefits

X No option to pay down more
expensive loans first

X May see a slight increase in rates

Learn more about the pros & cons:

https://studentaid.gov/ manage-loans/consolidation

Personal Financd QL

CONSOLIDATION

Eligible for Federal Loans




STATUS UPDATE

As of Feb. 28th, Federal Loan Consolidation is
available via PDF application upload only.
Availability is subject to change. Please refer
to your loan servicer for updates as needed.

(®




REFINANCING

Eligible for All Loans

O Primarily utilized by borrowers
with high interest rates

U Lender issues a new loan based
on creditworthiness

O Could result in lower payments
and/or paying back less
 REMEMBER TO DO YOUR
HOMEWORK FIRST!
O You will lose eligibility for
federal loan repayment
plans benefits




O Two types of loan forgiveness:
O Non-taxable
O Taxable

O VERY specific parameters for

eligibilty: LO AN

v Qualifying public service or

tasiyeeeal | FORGIVENESS

Bankruptcy (in rare cases -
Death A ) Eligible for Select Loans

# of years paying based on
income driven repayment plan

(d How do | know if | qualify?

Personal Frnancd



PUBLIC SERVICE LOAN FORGIVENESS

Full-time employment by a government agency or a
qualifying non-profit organization [501(c) (3)]

120 on-time payments towards your student loans
DOES NOT have to be consecutive

Make each payment under a qualifying payment plan
Only works with Income-Driven repayment plans

Submit forms annually to your servicer
Verify that you are still eligible

Personal Financé (I Duke



STATUS UPDATE

As of Mar. 7t , changes to the PSLF program have
been proposed to exclude employers/organizations
“whose activities have a substantial illegal
purpose”. It is unclear which employers this
directive might impact or how quickly this change
will be enacted. Refer to your servicer for updates.

(®



PSLF Help Tool

studentaid.gov

Using the PSLF Help Tool

You can use the PSLF Help Tool to search for a qualifying employer, learn what
actions you may need to take to be eligible for PSLF or TEPSLF, and generate the
form you need. Each time you submit a form, we will evaluate your eligibility for
forgiveness, and provide that forgiveness to you if you are eligible. After you
submit your form, if you have Direct Loans and work for a qualifying employer,
you will receive a count of the number of qualifying payments you have made
toward both PSLF and TEPSLF from FedLoan Servicing. For an optimal
experience using this tool, we strongly recommend that you read Become a
Public Service Loan Forgiveness (PSLF) Help Tool Ninja before getting started.

Learn more about PSLF and TEPSLF.

Log In To Start




Other assistance programs
are out there! Employers,

State-sponsored, HRSA, etc.

(®




DELINQUENCY
& DEFAULT

Information Displayed:
Federal Loans Only

O After the first day of non-payment,
loan account is delinquent

O At 90 days, negative credit
reporting begins

O Failure to make a payment for 270
days, loan account is default

O Consequences

O Lose repayment, forbearance,
deferment options
Lose additional federal student
loan eligibility
Entire loan balance becomes due
Turned over to collections
Wage garnishment possible
Withholding of tax refunds possible




A
S
%

WHATF | DEFAULT? |




You Can Resolve A Default!

v Make nine, consecutive on-time payments
v’ Stops negative credit reporting

v You only get ONE default rehabilitation

Personal Fanancé (I Duke






QUESTIONS ABOUT THE
REPAYMENT PROCESS?

(®




DEALING WITH DEBT

Tips for managing your money\“- N

Personal Finance (| Duke L



If possible,
consider

prepayments
or paying above
the minimum.




Pay down the
“more

expensive
loan” first




Activate
auto-pay for
a.2b%%
discount

TIP #3




Start
budgeting for
your loan
payment

Personal Financé (1 Duke



Expected Actual Difference

Ending Balance (+/-) $18852 $18852 $000

Total Expenses & Savings $3,311.48

Expenses B Rentor Mortgage 39.3%
B Celiphone Bill 3.0%
! Internet 1.4%
B Car Payment 81%
B Student Loan Payment 4.5%
B Grocerles 181%
B Entertainment 1.5%
B Utilites 3.0%
B Transportation 0.9%
B Restaurants 1.4%
B Clothing 11%

B Cabie/Streaming
Services/Movies 0.5%

B Tolletries 1.5%

B Insurance:
Renters/Homeowners 0.6%

B Insurance; Auto 3.0%

Decoii B 1

RESOURCE SNAPSHOT:




Y

_____ |Interest paid on
1 | student loans is
tax deductible




[ | CORRECTED (if checked)

FECIPENTSAENDER'S name, stront addioss, oy o town, stato o
provnco, countty, 2P o foeagn postal code, and telophyone numbet

OMB No, 1351576

BOAROWER'S nueme

Stieot address including spl. no}

Caty or town, stateo of provnce, country, anvd 7P o forown postal code

Account rumibes {see nstruchons)

2 If dhwecked, bax 1 does not ncludo loan ongenabon
foves and/oc %ld"zud interest for loans made before
Septoniber 1. RO L A RO b A R L)

Student
Loan Interest
Statement
foern 1098-E
RECIFIENT'S TIN BORROWER'S TIN 1 Studont loan interest rocesved by bender Copy B
$ For Borrower

This is important tax
nlornabon and s beng
funishod 1o the IRS, 8
you ato toquired to e 4
robum, 1 NogRgence
penalty o other
SANCHON maw b
mposed on

RS dotetindy - oo e DULE 1

undetpaym
resully bo  (Ferm 1040

ovorstated a

foe student Joa  Depmtowst of S Ty

Additional Income and Adjustments to Income

> Attach 10 Form 1040

M Mo TG-S

18

sixctiren

fem 1098-E

Hoegp tor your tecordsy

VAW aEs gov/T orm1 0958

Check with your servicer:
1098-E Form
*2024 tax year < $95k(s);$185k(j)

**Will only generate form if you
paid min. $600

Departnyont of the Teeasury - Internad Revem,

Viwd Bverue Berven P G 10w e gowPom 8040 for mstructioos and the latest srformation. Sacpren e 01
harats meat on famn 00 ™

Additional 1-%6 Fuwws
Income 10 Tanabde refunds, Cruditn, or offssts of state and 0CH noomw Lixes
1 Abnory recened
12 Business ncome of (lossh. Attach Schedide C or C-E2
13 Capiaf gain or Josa). Altach Schecide D if requined. If not requared, check here B
14 Onrwr gorna or Josaes). Attach Form 4757
15 FReserved
162 Rmsaned
17 Rertsl red) estale, sovaliss, partnenhins, S comporations. trusts, sic. Attach Scheduls E
18 Farm ocome or foash. Atach Schedule F
19 Uneengioymme compansation
200 Faswrvec
21 Other income. List type and amount B i
22 Combirm the amowrs n the tar night colamn. ¥ you don't have any adjustments 1o
Income. entar here and inciude on Form 1040, tne 6. Ofherwise. gotoine23 . . © 22 |
Adjustments 23 Educamor axpenses 2
to Income 24 Cortan businoss cxpanses of resanvists, Darfomming aruists, T
ond lee-basis governmnent officials. Afttach Form 2106 24 |
25 Hoslth savings accourt deduction. Atach Form 8388 25 | i
26 Mowng agpemas for members of the Armed Forces ‘
Attach Form 3900 28| |
27 Deductble part ol sel-armployment tas, Amach Schecule SE L& |
M Sef-employed SEP, SIMPLE, and quaited plans » | !
29 Selt-employed beath msurance decuction bl 1
20  Ponalty on earty withcrowal of savings |
31a ANemory paid b Reciplent's SSN e i
32 IRA geducton
33 Shodent loan rderset decuction
34 Feserved 1
3B Feervec |
36 Adkd bewa 73 through 35 »




Monitor

your credit




Annual CreditReport.com

‘ y source Tor your 1 rized by Fede
e

u Al about credit reperms Raquest yours now! What to look for Protect your ldentity

Spot identity theft early. Review
your credit reports.

Susgncons actty of accoants you don'l recognes can e sgns of
wantity Ihetl. Raview your craot repans to calch probiems asxly

Leam more adout igentity Thest

SPOT CENITITY INEFT MORE

OON'T BE FODLED

COOD CrREDI

THAN A SCORE

Frequently asked questions Contaet us

NOT LE ThE OTHERS

Your credit reports matter.

o Credit repons may affect your morigags
MEs. (ede cand approvas, apanment
fequests, o even your Job applcation

o Get 8 ree copy of your Cradmi repon every 12
MONNS Yom each Creds 1eponng company

o Ensure that the indormahion on sl of your creat

o Revewnd credil raports hedps you csich
repons is comect and up 1o date

Sgns al identny thelt aarky

FREE Credit Reports. Federal law allows you
to:

BROUGHT TO YOU BY
'.' H
sexperian.

®

TransUnion

EQUIFAX

RESOURCE SNAPSHOT:
AnnualCreditReport.com

Personal Emance (1 Duke




| v Keep in

%¢ | contact with
| your

servicer and
ask for help




Beware of
scams

Personal Fz'mmc@)uke







tudentAid

FAFSA™ Form v Loans and Grants v Loan Repayment v
Prepare and Apply Tools and Calculators
Loan Exit Counseling Loan Simulator

Who's My Loan Servicer?
Income-Driven Repayment (IDR) Plans

Consolidate Loans

Making Payments for the

Restarting Payments First Time

Loan Forgiveness v Log In | Create Acc

Learn About Repaying Loans
Repayment Plans
Repayment 101

Deferment or Forbearance

Delinquency and Default

Enroll in an Income-Driven Repayment (IDR) P
View Your Loan Information >

Update on Student Loan Debt Relief >

Questions on Federal Loans? Visit studentaid.go




DIRECT LOAN
EXIT COUNSELING GUIDE

Yoom Reesers ano Resrowvmurnan
a4 Bowsowes

Federal Student Ai




v Federal Student Aid Ombudsperson
http//studentaid.gov
877-577-2575 (toll-free)

*Historically, Consumer Financial
Protection Bureau processed
complaints; may be an option in the
future

www.consumerfinance.gov
855-411-CFPB (2372)

Personal Financd

RESOLVING
DISPUTES




v Answer more detailed questions
about your student loans

v’ Assist in creating budgets
v’ Discuss your financial aspirations

v’ Create SMART goals to meet your
life plans

v’ Identify spending motivators

v’ Gain an additional support
network




Make an Appoimtment! Our Team Emallus  Fmancial Ald Administrators

Office of
Student Loans & Personal Search Q
Duke Finance
Student Loans 101 ~ Personal Finance Foundations Finances In School -~

Appointments & Presentations *

Preparing for Repayment

STUDENT LOANS 101

PREPARING FOR REPAYMENT
Knowing ' is fust the beginning of
101 educarion

RESOURCE SNAPSHOT:
Persanal Finance @ Duke




*DISCLAIMER*

Information is accurate as of presentation
delivery, however Federal Student Loan
repayment is subject to change. Refer to your
Master Promissory Note and Federal Loan
Servicer as needed.

(®




REMEMBER...

v Know what you owe
How much have you borrowed and who did you
borrow it from
v’ Prioritize your payments
Pay down the principal and limit interest
accumulation...don’t forget to budget
v’ Keep in contact with your servicer
Update your address, phone number, email etc.
v’ Stay patient and don’t get discouraged...

(®




YOU GOT THIS!

mce  Duke



Duke

Personal Financé



Template from SlidesCarnival

Ty,

E: personalfinance@duke.edu

T: 919-660-3630

W: personalfinance.duke.edu
Personal Financé (| Duke



